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EXECUTION OF AIR EVACUATIONS SINCE 2005

e Hurricane Katrina — Louisiana 2005

e Hurricane Rita — Louisiana and Texas
2005

e Hurricane Gustav — Louisiana 2008

e Hurricane lke — Texas 2008




CRITICAL OPERATIONS PROCESSES FOR A SUCCESSFUL b IEM

AIR EVACUATION

« Evacuation of ticketed passengers
e Evacuation of non-ticketed passengers

* Integration with evacuation hubs/surface
transportation

e Manifesting and screening
e Baggage handling

o AIr traffic flow management
o Safety and weather

e Host state, host city/county, and host airport
coordination



CRITICAL OPERATIONS PROCESSES FOR A SUCCESSFUL b IEM.

AIR EVACUATION

Don Griffith, |IEM
225 526 8911
Donald.Griffith@iem.com

Stephen Robertson, IEM
940 232 4635
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